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Arts Online:
COVID Communications and
Beyond

Elements of a strong digital
presence

Updating your website
Optimizing your Email
Enhancing your Social Media

Key Takeaways

Theatre of Youth
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What we’re seeing in the arts and
culture field right now...




A strong digital presence, especially now, must include the
following:

1. Valuable information
2. A consistent visual look and voice
3. Audience engagement

4. Multiple digital touchpoints

RESNICOW
e ASSOCIATES




wnybookartscenter « Follow

&

wnybookartscenter Our Hardcover
Bookbinding Kits have been flying like
hot cakes! & This kit includes
instructions and essential materials to
make 3 (!!) hardcover books. Perfect
for older children or adults who are
looking for a quick, easy introduction to
book making!

What will you fill these pages with?? .

&

Check these out and our other

Qv N

44 likes

APRIL 20

Add a comment...

Element #1: Valuable Information RESNICOW
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SUPPORT OUR ARTISTS

5

Studio Rentals

S

Element #2: A consistent visual look and voice

a4 ballethispanico

BUNDOS 5155 77¢)

OPEN CLASSES

Company Class with Special Guest Artists &
Drop in Classes with Ballet Hispdnico Company Members

Friday, May 22

Please register at ballethispanico.org or send a message to zoom@ballethispanico.org
with your name and class you would like to attend.

zoom

oQav - N
27 likes

ballethispanico Online Classes || Friday's Schedule

Take Class Online with Master Artists and Ballet
Hispénico Company Dancers!

« Company Class | Ballet with Ana Novoa
« Drop In Class| Afro-Cuban with Lyvan Verdecia
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Buffalo, New York v #DidYouKnow? You can explore the Albright-Knox's

v ' works by keyword, artist's name, artist's nationality,
artwork type, date created & more. You can also
download high-res images of works in the public
domain. albrightknox.org/collection [Albert Bierstadt's
"Laramie Peak," 1870]

Albright-Knox .
/( @AlbrightKnox /( Albright-Knox v
@ albrightknox @AlbrightKnox
Congratulations to our friends at @ TheMartinHouse for

this great story in @washingtonpost!
#WNYCulturalConnections

f

: Q i The Washington Post Highlights Martin House
Philip Kennicott, The Washington Post’s art and architecture critic, has a
story today about the Martin House — the beauty of its design, the efforts t...

& buffalorising.com

512 likes

albrightknox #ArtAlive2020, which wrapped up last
week, was a celebration of creativity! Every year, the
AK invites everyone to create live re-creations... more 4:00 PM - May 20, 2020 - Sprout Social

1:00 PM - May 13, 2020 - Sprout Social

View all 2 comments
May 12

3 Retweets 9 Likes
2 Retweets 3 Likes
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Element #3: Audience engagement RESNICOW
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Email Website Social

@; apollotheater @

=) @ApolloTheater

@I@' FollowUs  Tickets GiveNow S ° . .
P WL OKON MR N e e O #HARLEMWORLD, listen up! Abyssinian Baptist

Church, Convent Avenue Baptist Church + Mount
Neboh Baptist Church will be converted into
temporary #Covid19 testing sites to increase health
services available to our community. Learn more
here: bit.ly/2WoFA8o ¥ #ApolloCares

APOLLO CARES
For over 85 years, the Apollo Theater has been a pillar of the Harlem

community. While our doors may be temporaniy closed, we remain

committed to the wellbeing of our #ApolloFam. Please visit
apollotheater.oro/apoliocares for resourcas that we hope will be useful RESUUHEES AND SUPPURT Fﬂﬂ uuﬂ cﬂMMUNITY Q 5:39 PM - May 12, 2020 - LaterMedia

during this challenging time.

LEARN MORE

Element #4: Multiple digital touchpoints RESNICOW
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@ albanycentergallery We all need %
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? #art in our lives more than ever
R Acknowledge the current these days.
7 S What are you working on right now? §

situation where appropriate

Share work you are creating with
#albanycentergallery #artfromhome
hashtags and don't forget to tag us
to be featured on our story!

All art mediums are welcome.

Let’s support each other and get

- inspired!
<3 i . #upstateny #albanyny
o~ L E T S #capitalregion #artistsoninstagram
#featuredartist #quarantineart

= ConSiStently emphasize the i #supportartists #supportart
global pandemic. Provide MAKE ART ! ©QVv N

52 likes
solutions! : #artfromhome
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- w0 ASSOCIATES




2. Updating Your Website «

TO R [\l D PA‘ E WORK v ABOUT v UPCOMING SHOWS SUPPORT v APPAREL CONTACT
1D-19 HE Pl ING A

oV WILL AFFECT THE PROGRAMM! ND SCHEDULE OF TORN SPACE THEATER. WE ARE CLOSELY FOLLOWING THE RECOMMENDATIONS OF THE CDC, STATE AND LOCAL OFFICIALS
0 QUR SEASON SCHEDULE SOON. PLEASE STAY TUNED FOR UPDATES HERE AND ON OUR SOCIAL MEDIA AND TAKE

- Have open/close status
information

- Have resources directly

on homepage or |3 A S S A G E

dedicated landing page

: P 1*'..(9.‘
;kv B

" AN AUDITORY PERFORMANCE

- Enable email sign-ups -
for when you reopen & :
SOCiaI icons LEARN MORE
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2. Updating Your Website

TO R [\l D PA‘ E WORK v ABOUT v UPCOMING SHOWS SUPPORT v APPAREL CONTACT
1D-19 HE Pl ING A

oV WILL AFFECT THE PROGRAMM! ND SCHEDULE OF TORN SPACE THEATER. WE ARE CLOSELY FOLLOWING THE RECOMMENDATIONS OF THE CDC, STATE AND LOCAL OFFICIALS
0 QUR SEASON SCHEDULE SOON. PLEASE STAY TUNED FOR UPDATES HERE AND ON OUR SOCIAL MEDIA AND TAKE

- Have open/close status
information

- Have resources directly

on homepage or |3 A S S A G E

dedicated landing page

: P 1*'..(9.‘
;kv B

" AN AUDITORY PERFORMANCE

- Enable email sign-ups -
for when you reopen & :
SOCiaI icons LEARN MORE
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2. Updating Your Website

TO R hl D pA‘ E WORK ~ ABOUT v UPCOMING SHOWS SUPPORT v APPAREL CONTACT
COVID- :

VID-19 WILL AFFECT THE PROGRAMMING AND SCHEDULE OF TORN SPACE THEATER. WE ARE CLOSELY FOLLOWING THE RECOMMENDATIONS OF THE CDC, STATE AND LOCAL OFFICIALS
0 OUR SEASON SCHEDULE SOON. PLEASE STAY TUNED FOR UPDATES HERE AND ON OUR SOCIAL MEDIA AND TAKE
{E COMING WEEKS.

- Have open/close status
information

- Have resources directly
on homepage or p A S S A G E

dedicated landing page AN AUDITORY PERFORMANCE

o 3 !d;
ﬂ* il

M AY 2 2 - 3 1SS 2

- Enable email sigh-ups
for when you reopen & p——
social icons
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2. Updating Your Website

TO R [\l D PA‘ E WORK v ABOUT v UPCOMING SHOWS SUPPORT v APPAREL CONTACT
1D-19 HE Pl ING A

oV WILL AFFECT THE PROGRAMM! ND SCHEDULE OF TORN SPACE THEATER. WE ARE CLOSELY FOLLOWING THE RECOMMENDATIONS OF THE CDC, STATE AND LOCAL OFFICIALS
0 QUR SEASON SCHEDULE SOON. PLEASE STAY TUNED FOR UPDATES HERE AND ON OUR SOCIAL MEDIA AND TAKE

- Have open/close status
information

- Have resources directly

on homepage or |3 A S S A G E

dedicated landing page

: P 1*'..(9.‘
;kv B

" AN AUDITORY PERFORMANCE

- Enable email sign-ups MAY 22 - 348
for when you reopen & -
social icons i
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NASSAU COUNTY MUSEUM OF ART

HOME MUSEUM FROM HOME + VISIT + EXHIBITIONS PROGRAMS AND EVENTS EDUCATION « ABOUT + JOIN & GIVE +

Although the buildings are temporarily closed, our sculpture garden is open for you to enjoy

DONATE TO SUPPORT THE MUSEUM DURING OUR TEMPORARY CLOSURE

Website RESNICOW
mo ASSOCIATES



Arts Organization

Arts Organization

About Programming News

| & /W
n

We are closed due to COVID-19

“
k
-

Website
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Website

ABOUT VIRTUAL CLASSES COMMUNITY ARTS EVENTS EXHIBITIONS SUPPORT OPPORTUNITIES SHOP COVID-19 RESPONSE (2 ‘,0

COVID-19 Response

Quick Links

Click on the links below or confinue scrolling to lear a bit more!

Clay Virtual Youth Programs Expo Gallery & Shop Support CAC

Ive classes wit artists. NEW! Virtual parties also avallobie! )
O B T i R A SO e Shop functional and scuiptural ceramic works from artists based all

over the US and Clay Art Center

RESNICOW
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2. Optimizing your email for consistency

- Layout and structure

- Subject lines

- Send frequency

NCMA Recommends:
Auguste Rodin’s The Cathedral

NCMA RECOMMENDS

We hope you're enjoying our NCMA from Home content, like the
recommendations below inspired by a wisitor-favonte work of art. As

we start planning for the best passible visitor expenance when we
raopen, we've partnerad with Alexander Babbage, an independeant
market research firm, fo conduct 8 five-minute survey about what we

can do fo make you feel comfortable about your return to the Museum

We sincerely appreciate your wilingness fo participate and look
forward to seeing you on the Museum campus soon.

Auguste Rodin, The Cathedral

NCMA Recommends:
Giotto, Peruzzi Altarpiece

NCMA RECOMMENDS

Each Friday, the Museum staff takes a visitor favorite work of art (that
you submit!) and shares art making, film, music, and educational
recommendations that it inspires. Youll enjoy artist
Interviews, mindfulness activities, and more, for all ages. Explore past
editions and all NCMA from Home content.

Giotto, Peruzzi Altarpiece

Tne Florentine painter, sculptor, and architect Giotto di Bondone was
the most celebrated artist of his day. By the time the Peruzzi altarpiece
was painted, around 1310, he was known throughout the ltalian
peninsula as the best and most innovative painter. Poets and

chroniclers of the 14th and 15th centuries praised his ability to paint
figures and gestures al naturale {in & lifelike manner) as well as his
success and fame.

RESNICOW
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2. Optimizing your email for consistency

North Carolina Muse. Inbox | NCMA Recommends: Giotto, P... May 15
_ La yo ut a n d St ru Ct u re North Carolina Muse. Inbox | NCMA Recommends: Auguste ... May 8
North Carolina Muse. Inbox | NCMA Recommends: Kusama's... May 1
° ° North Carolina Muse. Inbox | NCMA Recommends: The Gard... Apr 24
- Subject lines

North Carolina Muse. Inbox | NCMA Recommends: Lines Th... Apr 17
North Carolina Muse. Inbox | NCMA Recommends: Monet's ... Apr 10

- Send frequency
nds: Art as "E.. Apr 3

Fri, May 15, 10:03 AM (6 days ago)

NCMA Recommends
is sent every Friday!

RESNICOW
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DMA

DALLAS MUSEUM OF ART

MUSEUM MONDAYS

STAY B

DMA

DALLAS MUSEUM OF ART

MUSEUM MONDAY

STAY ¥ NITH US

DMA

DALLAS MUSEUM OF ART

MUSEUM MONDAYS

TAY IN W \

A Note from Our Curator

=3

’
’ .
Last August we unveile the newly refreshec European Art Galleries, 3 major

150 paintings,
o decorstive art objects. Prompted by Eugene and

uncertaking that imvolved the total reinstallation of nearly

sculptures, 1

%3 on paper,
Mzrgare: McDermo

's incredible bequest of Impressicnist and modern
masterpieces, the reinstslistion gave us 3 rare oppartunity to rethink the

collection and present it in dynamic new ways.

Ramarkably, we raopenas the zalleries with mare than 40 ne: s of art, the

majority of which came inta the Museum through the generosity of locs

collectors in 2219, Enriched over the yesrs by zifts of srtwork and scouisition

funds, the Europesn collection a5 it stands today is truly a reflecticn of cur

community snd supporters
vits collection, piece by piece,

As the city’s museum, the DMA continues to grox

with the hope of inspiring il those who walk through cur doors, whether in
person o virtually.

Dr.Nicole R. Myers
The Barbara Thomas Lemmon Senior Curator of European Art

EMAIL

A Note from Our Education Director
- %

'

Il

of Houses ang We Are ARTISTS: The Stewpot Art Progrom. One exhib

havethe home has inspired contemporary artists. The other celebrat

empowerment indivicuals can fing thraugh art, even if they lack secure hausing.

We Are ARTISTS, now
DMA of works by S
standing partnership with tha Stewpot Art Pragram, 3 community

ad by the
wpot Art Program participants. The DMA has 3 long

able to view online, is the first exhibition hast

e

outresch plan for individuals experiencing housing insecurity sng

homelessness. Through art classes and visits to the Museum, the program

provides pa th apportunities for creative and persona! growth,

=F

35 healing and support.

Wei

rite you to explore this presentation of art from the community ang leam
mare sbout The Stewpot through our virtual Zallery.

Clzire Moare
The Allen and ¥ealli Questrom Center for Creative Connections Educ

Director

Az 2 former art tescher, | know haw powerful experiencing snd creating srtcan
be. Art can transport us across the world, build cur sppreciation of cifferent

cuitures, and show us new parspectives. At the Dallas Museum of Art curaim s

to bring art ta life. Our staff members come from many backgrounds snd perform

many jobs, but we 3!l share 3 common goal of connecting our community with art

Whether vou are seexing jov, healing ar insp on at this unprecedentes

we hope the idess below for making meaningful connections through
arzwill Bring you one stepcloser.

Clzire Moare

The Allen and ¥elli Questrom Center for Crestive Connections Educstion
Director

RESNICOW
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EMAIL

marlene

YOUR WEEKLY DOSE OF POSITIVITY

Let's face it, we could all use a little more positivity these days.
Here's our pick for this week:

via TimeOut New York

O Hartors Erewing Company. Ifark and Xaren Heuwe?
¢ Of thaly Long Isiand fagroom on Aey &

e/ goam

ie cogs wadch on.

Read the rest of the story here

Looking for wayc fo do gocd from home? Cliok hare fo check out 2 B¢t of voluntesr and
donaticn opporfunities.

UPCOMING VIRTUAL PROGRAMS

Reslllancs Conditioning Workout

Crestor of M+

train your brain n yoor @
Candbioning to Counter your Quarandne Couch Time™ to meet the

unique physiciogical needs of our bodies during our “shaker In piace”
Ifestyle This my |
mierar for the

Thu, May 14, 8:30-7:16 pm, $26
For mora info and % regieter, dick hers.
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EMAIL

SAVE THE DATE
Green Nation - Siio Paulo

The WCFF is honored to partner with the Green Nation
sustainability Conference in Brazil. This event, the
largest of its kind in South America, attracts over
100,000 attendees. V providing content for film
screenings on endangered biodive n Brazil and
participating in panel ussion during the week.

March pril 1
Green Nation Sustainability Conference

Sdo Paulo, Brazil

ucation Outreach Programs

April 5 - Temple University
Philadelphia, PA

April 10 - University of Southern California (USC)
Los CA

For more information, contact:

A Place for Penguins
Produced and directed by Tom Parry
North America Premiere 2019 WCFF

/nopsis:
a continent famous for its wildlife. But there is
one resident that is often overlooked and many do not
realize even exists - the African penguin. Years of over

fishing have seen the African penguin species plummet

to frighteningly low numbers
Watch Trail

WILDLIFE PHOTOGRAPHY & FILM TRIP

Peruvian Amazon

Spend 8 days, 7 night a private Amazon Eco Lodge
for great wildlife viewing, photography and filming.
Tree-top canopy walks, rainforest trekking, snorkeling
with river dolphins and visit indigenous communities.
Dates: July 11-18 (student trip) and December 5-12,
2019. All inclusive except international airfare. For more
information contact:

Jamy's hewse

Make a Donation Today

FOLLOW US

000
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4. Enhancing Your
Social Media

Your social media presence
should focus on cultivating a
community. This is achieved by:

. Having a distinct POV
. Consistency

Varying content
Remaining relevant

PWNPRE

v/

‘ Nat'l Cowboy Museum &
@ncwhm

Someone'’s gotta make sure the Museum stays looking
good, especially The Duke. Many cowboys are famous
for their dusters. Lol. #HashtagTheCowboy Thanks,
Tim

~

RESNICOW
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Social Media

¥

o

Pinned Tweet
rubinmuseum @RubinMuse... - Mar 26

We're all dealing with a large amount of
change and uncertainty. To support our
community during this challenging time,
we've put together a care package of art
and practices to help foster peace of mind
wherever you are. #EngageWithChange
#ArtCanHelp

1 21 Q) 37

R 4
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Park Avenue Armory v
* @ParkAveArmory

Over the next few days, we’ll be sharing moments from
Bill T. Jones' #PAADeepBlueSea, which would have
had its world premiere at the Armory tonight. Listen to
a clip of Jones reading from #MobyDick, which
partially inspired the work: bit.ly/2Vs6Dhn

-~

-

= o e
1:45 147 views #+ 3 -P"

5:10 PM - Apr 14, 2020 - Twitter Web App

Social Media 2 Retweets 5 Likes
T RESNICOW
B = N - w0 ASSOCIATES



publictheaterny € « Follow
New York, New York

publictheaterny # We Are One Public.
Today. Tomorrow. Always. As we work
to move forward together, we'll be
virtually gathering on June 1to hear
songs and stories from some of your
favorite artists. We will be streaming
this for free on our Facebook, YouTube,
and website, but your support before
and during this event will ensure that
we can continue to create theater for
all. Oh, and @jessetyler is
hosting,@iamkennyleon is directing,
and @tedsperling will be our Musical
Director.

#WeAreOnePublic

48 dtmoldovan
QY N

534 likes

AVIKTUALEVENTTO SUPPORT THE PUBLIC THEATER

©

Social Media
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rochester_fringe « Follow
Garth Fagan Dance

rochester_fringe Happy
#WorldTheatreDay! Show some love to
an arts organization, company,
performer, or theatre that is important
to you and shout them out in the
comments. ¢ - ull:
@djschiffhauer.photography

MM maarochester &

O Qv N

34 likes

ad a comment..

Social Media
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L COVID-19 ,

1 SECONDS AG Add a comment...
Add a comment

Social Media
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e Make updates about your status clearly visible at the top of vour website

e Link to resources and digital programs for your audiences directly on
homepage or create a dedicated landing page

e Share the information about these programs and resources across email
and social media consistently

e Share what you already have, what is unique, or what is trending —
images, videos, content from followers and your staff

RESNICOW
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111 Broadway, #1306
New York, NY 10006

T: 212.671.5150

contactus@resnicow.com

@resnicowculture


mailto:contactus@resnicow.com

